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INCIDENTS | Using Mobile Devices During an Incident 
Patient List View
• Daily Use
• My Patients and All Patients at My Organization(s)

Incident View
• Tap Menu, then Incidents
• Groups patient channels within an Incident

○ My entity’s patients
○ All incident patients (Reunification Center)

• View participating entities and privileges
• Manage alerts for entire incident
• Summary (Command View located on Web)

Prehospital Notifications
Notified about New Incident
• Supplements other regional notifications if enabled
• Will receive notifications about new patients even if not 

added to incident

• Option: Team is notified regardless of call status

Notified about New Inbound EMS
• Unchanged from daily unless incident alerts are muted
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