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Pulsara is The communication and logistics platform that unites distributed teams and fragmented 
technologies during dynamic events.



We will be focusing on Phase 1 opportunities, and we’ll explore incident and transfer functionalities 
at another time.
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Traditionally, moving patients across organizations demands coordination through multiple 
communication channels, including radio reports, phone calls, alerting tools, and secure messaging 
systems. Often, intermediaries like transfer centers or regional “MedCom” are needed to 
coordinate these calls and data sources.

In the diagram, the red lines represent these distinct communication channels, each attempting to 
facilitate care transitions across siloed organizations. This workflow is not only inefficient for 
routine, low-acuity transfers but is particularly ineffective for time-sensitive emergencies, mass 
casualty incidents, large-scale evacuations, and load-balancing efforts.
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Although we’ve grown accustomed to this system over the years, we continue to face its challenges 
and limitations daily.
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Pulsara’s Patient Movement System provides a HIPAA-compliant solution to streamline 
communication and logistics across organizations. We leverage readily available modern 
technology to bring together public safety and healthcare teams.   

A dedicated communication channel is created for each patient encounter, allowing the care team 
to be updated and expanded as the patient’s condition evolves—keeping everyone aligned on the 
same channel as they coordinate care.

Additionally, the Pulsara API enables seamless data transfer into and out of the channel.
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We have implemented Pulsara for thousands of customers and refined our process to simplify 
adoption.

For a typical phase 1 implementation, only the individuals or teams who typically receive the 
inbound EMS calls need to be trained. Instead of receiving a phone or radio call, they’ll receive 
alerts on a smartphone, tablet, or computer.

Our team will help you optimize your workflow at no additional cost.
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To connect your transporting EMS agencies to the network, we’ve made adoption seamless.

A straightforward workflow lets EMS teams quickly create and send their prehospital report. This 
information can be imported directly into their ePCR, easing their documentation workload. 
Additionally, a Pulsara Summary Report can be printed to eliminate the need for a separate short 
form. 

Reports can also be forwarded to reduce repetitive communication. Integration with prehospital 
cardiac monitors further simplifies attaching ECGs to prehospital reports, saving time, enhancing 
care, and reducing false activation costs for the hospital.
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To support initial and ongoing training, we offer a variety of resources, including short videos, slide 
presentations, and printable Just-In-Time training materials.
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Your Emergency Department will experience the benefits of asynchronous communication, a 
unified operational environment, and better situational awareness, among others, simply by 
implementing Pulsara. However, if there are specific initiatives you’d like to prioritize, please don’t 
hesitate to reach out to us.
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Your participation in the network also helps you respond to regional incidents.
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Make sure to engage Emergency Department leadership. We recommended getting an executive 
sponsor, as they will want to know the regional implications and scope of the project. They can 
help you navigate your organization’s IT adoption process.

Your state resource page has everything you need to get started, including discovery videos, 
product demonstrations, and training resources. There’s also an interactive map showing who has 
already signed up. If you don’t see your transporting EMS agencies listed, direct them to this page, 
and feel free to connect us with them—this service is provided at no cost.

You can sign up using the form on your state resources page. Signing up doesn’t commit you to a 
full onboarding or a specific timeline; it simply places you in the queue and signals your interest in 
joining the network. We’ll work with you and your local organizations to coordinate regional 
onboarding. Once you sign up, we will reach out to coordinate the next steps.
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