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INCIDENTS | Using Pulsara HQ During an Incident
Select View
• HQ: See all patient channels (Incident and non-Incident)

○ Best view for managing your ED
■ Charge, Assign Room, Situational 

Awareness
○ If you add a patient during an incident, you 

must manually associate them to the incident
• Incident: Patient channels are grouped by Incident

○ Add patients in the Incident view to automatically 
add them to the incident

○ View Incident Summary in a separate window

Call & Alert
• Turn My Call ON to see and be assigned to new patients
• Browser (Audible) Alert:  Recommend OFF

Settings
• Show Patient Names and Show Chief Complaint

Additional Filters (ED Users)
• Status: Inbound and On Site
• Method of Arrival: EMS and ED Patients
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