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Pulsara is The communication and logistics platform used in your region that unites distributed 
teams and fragmented technologies during dynamic events.  The most common events are Patient 
Movement Events.  This video will highlight how Pulsara is used in Transfer Operations.



Coordinating patient movement across organizations involves managing multiple communication 
channels, including radio reports, phone calls, alerting tools, messaging systems, and 
intermediaries like transfer centers.

The red lines in the diagram illustrate these complex communication paths. Many Transfer Center 
Operations are integrated into larger Command or Access Centers, where they face highly 
inefficient workflows during time-sensitive emergencies like STEMI, stroke, and trauma. In these 
scenarios, care teams are often spread across multiple departments and organizations, adding to 
the challenge.
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Even for routine inter-facility transfers, Transfer Center Agents primarily rely on 
multiple phone calls to coordinate communication among individuals at the referring 
hospital, the interfacility transport agency, and the receiving hospital.
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These are just a few of the common issues that arise, affecting patient safety, outcomes, treatment 
times, efficiency, and overall costs.
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Imagine trying to coordinate a group dinner with eight friends, relying primarily on phone calls. In 
today’s world, we wouldn’t even consider doing that in our personal lives. Yet, that’s exactly what 
we ask our Transfer Center Agents to do every day, which is why they can relate to the challenges 
and frustrations you see on this slide.
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The “telephone game” can be especially frustrating for frontline clinicians and staff at both the 
referring and receiving facilities.
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Even primary inter-facility transport agencies face challenges stemming from outdated 
communication technology.
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Pulsara’s Patient Movement System offers a HIPAA-compliant solution for streamlining 
communication and logistics across organizations. Think of it as a HIPAA Compliant secure group 
chat that integrates public safety and healthcare teams.

You simply create a dedicated communication channel for each patient encounter, build the care 
team, and begin communication.  

The Pulsara API also allows you to move data into and out of the channel.

Regions use Pulsara daily for EMS-to-ED communications.  Many regions and states also adopt the 
Patient Movement System for large-scale situations like mass casualty incidents, mass evacuations, 
load balancing initiatives, and more.

Hospitals can enhance their capabilities with Pulsara TRANSFER OPS or Pulsara UNITED, which 
allows Transfer Centers the ability to receive inter-facility consult and transfer requests and even 
add specialists or downstream care teams to the patient channel.  
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All U.S. hospitals can join the Pulsara network for free with the Pulsara ONE package. This allows 
them to receive EMS traffic and create patient channels for consults or transfer requests. That 
means any referral hospital in your region can use Pulsara to refer patients to you, make live video 
calls, and access the platform—at no cost.

If your region uses Pulsara MED OPS, your Transfer Center can also receive inter-facility requests 
through Pulsara, fully integrated with your existing workflows, and again, at no additional cost.

For expanded capabilities, optional upgrades are available. Pulsara TRANSFER OPS lets you include 
physician consultants in inter-facility requests. With Pulsara SELECT, you can involve downstream 
care teams like STEMI, Stroke, or Trauma for one or two patient types. These can be bundled or 
purchased separately. 

Or, upgrade to Pulsara UNITED for full transfer functionality across all patient types.
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Configuring Pulsara Alerting to fit specific workflows is straightforward. You simply decide WHO is 
alerted and WHEN they need to receive their alert.

Alerting is based on teams—like transfer center, trauma team, trauma surgeon, or House 
Supervisor teams—and can even be configured for different specialty groups.

If you’re on call, you receive alerts for new patients; if you’re off call, you don’t.

WHEN teams are alerted is automatically triggered by workflow, but you can also manually add 
teams or individuals as needed.
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For instance, a hospital can alert both the Transfer Center and On-Call Cardiologist immediately 
when the request is made or only alert the Transfer Center who can add the On-Call Cardiologist if 
appropriate.
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Managing call status is straightforward for care team members. The easiest approach is to integrate 
call status with your calendar for automatic updates. Alternatively, individuals can manually toggle 
their status or schedule upcoming on-call or off-call times. Administrators also have the flexibility to 
adjust call statuses as needed.

Additionally, a Transfer Center Agent can reference another source for call status and manually add 
any individual to a patient channel, regardless of their current call status in Pulsara.

Each patient channel includes a Team Screen that displays all organizations involved, along with 
every individual and their role at each organization assigned to the case. Transfer Agents can also 
see when each individual has acknowledged their alerts, ensuring clear and efficient 
communication.
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Uniting care teams on a dedicated communication channel has been studied for over a decade. 
Research shows that Pulsara improves treatment times, care team satisfaction, and hospital 
economics.
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